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	WHAT YOU SHOULD KNOW ABOUT THE FEDERAL LONG TERM HEALTH CARE INSURANCE PROGRAM


You may think you will never need long term care; however, what would you do if any of the following happened to you:  you have an accident, you have a stroke, you are diagnosed with multiple sclerosis or a severe cognitive impairment like Alzheimer’s disease?  Long-term care is something you may need if you can no longer perform everyday tasks by yourself - when you need help getting dressed, eating or bathing.  You can receive this care in a variety of settings, including your home, an assisted living facility or a nursing home. Long-term care can easily exhaust your savings!  Health plans typically do not cover ongoing chronic care such as an extended stay in an assisted living facility or a continuing need for a home health aide to help you in and out of bed.  In most cases, Medicare will not cover your long-term care needs.  While Medicaid does cover long-term care services if you meet your state's poverty criteria and receive care that meets your state's guidelines, you must usually expend all but $2,000 of your assets and savings (except for perhaps your house and your car). You are limited to a number of state-approved caregivers (mostly institutions like nursing homes) that are willing to accept Medicaid's payments.

If you can afford long-term care insurance, want to control the type and location of care that you receive, the Federal Long Term Care Insurance Program deserves your attention, read on! 

	WHAT IS THE FEDERAL LONG TERM HEALTH CARE INSURANCE PROGRAM (FLTCIP)?


Long term care insurance provided under the Federal Program provides you reimbursement for costs of care when you are unable to perform at least two Activities of Daily Living for an expected period of at least 90 days or when you need constant supervision due to a Severe Cognitive Impairment.  

	WHO IS ELIGIBILE TO APPLY?


As specified in the law, individuals eligible to apply for this insurance coverage are:
Most Federal employees - in general if you are in a position that conveys eligibility for FEHB coverage, you are eligible for this program (whether enrolled in FEHB or not - the key is ELIGIBILITY).

Most annuitants.

Qualified Relatives - including current spouses of employees and annuitants, adult children (at least 18 years old, including natural children, adopted children and stepchildren) of living employees and annuitants (foster children are not eligible), and parents, parents-in-law, and stepparents of living employees (but those of annuitants are not eligible). 
You must be at least 18 years old when you submit your application.

	ARE THERE DIFFERENT TYPES OF PLANS TO CHOOSE FROM?


There are Four Pre-Packaged Plans:  The Facilities 100 plan covers care in nursing homes, assisted living and hospice facilities and respite services provided in a facility.  The Comprehensive 100, 150 and 150+ plans cover everything in the Facilities 100 plan, plus home care, adult day care, respite services at home and home hospice care, or you may customize your own plan by mixing and matching the available options.

	WHAT ARE THE ADVANTAGES OF THE PROGRAM?


· Your coverage under the Federal Program is portable. 

· In certain circumstances, care coordinators can authorize benefits for services that are not specifically covered under the Federal Program.

· Care coordinators are registered nurses.  They will work with you to help you through the benefit eligibility process and help you identify the long term care providers and services to meet your needs.

· It provides benefits for covered services outside the United States and its territories and possessions.

· The Federal Program will pay for the training of a family member or any other informal caregiver to care for you.  

· The amount of your premium is based on the coverage options you are approved for and your age.  Your premiums will not change because you get older or your health changes after your coverage becomes effective. 

· The Federal Program offers three options for paying your long term care insurance premiums – Automatic Bank Withdrawal, Payroll/Annuity Deduction and Direct Bill.  You may also pay the premiums for any of your qualified relatives who apply and are approved for coverage, even if you don’t apply or you apply and are denied coverage.

· According to Federal law, tax-qualified long-term care insurance programs are treated like other medical insurance for Federal income tax purposes.  For example, benefits you receive cannot be taxed as income for Federal tax purposes and you may be able to deduct a portion of your premiums from your taxable income.

	HOW DO I APPLY?


This program does NOT have annual open seasons.  If you’re in an eligible group, you can apply at any time, using the full underwriting application!  New or newly eligible employees and their spouses can apply for insurance under the Program using the abbreviated underwriting application within 60 days of becoming eligible. After that time, they can still apply, but will have to use the full underwriting application.

Please visit www.ltcfeds.com for an application.

	WHO DO I CONTACT IF HAVE QUESTIONS ON FLTCIP?


LTC Partners.  The Office of Personnel Management (OPM) selected John Hancock Life Insurance Company and Metropolitan Life Insurance Company as the insurers for the Federal Program.  To obtain information, please contact the LTC Partners as noted below.  OPM has contracted this program; therefore, please refer your questions to the LTC Partners.  Your Human Resources Service Center (HRSC) and your Human Resources Office (HRO) should not be contacted. 

Online:  www.ltcfeds.com.  The web site is always available for access to information at your convenience.

Toll Free:  1-800-LTC-FEDS (1-800-582-3337).  TTY:  1-800-843-3557.  Hours are Monday through Friday, 8 a.m. to 7 p.m., Eastern Time.
International Calling Information
Use the following steps to contact us from locations outside of the United States: 

1. Click here to locate your AT&T Direct Code 

2. Dial your code (you may have to speak to an operator) followed by: 1-800-582-3337.  Some countries may not allow toll-free calls. If you are unable to call using the toll-free number above, please dial the following number using the normal method you use to call the U.S.: 603-433-4589.
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